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 Part 1 - Open to the Public 
 

 

 
 

 
REPORT OF THE STRATEGIC DIRECTOR PLACE 

 
 

TO LEAD MEMBER FOR PLANNING AND SUSTAINABLE DEVELOPMENT 
 

TRAFFIC ADVISORY PANEL 
 

7th March 2019 
 

 
TITLE: City of Salford (Rigby Street And Maplewood Court, Salford) (Prohibition Of 
Waiting) Order 2019 

 
 
RECOMMENDATIONS: 
 
That the Lead Member for Planning and Sustainable Development consider the 
contents of this report and the deliberations of the Traffic Advisory Panel and make a 
decision to: 
 

Approve the Traffic Regulation Order (TRO) as advertised and implement 
accordingly i.e. the objections are overruled. 

 
 
EXECUTIVE SUMMARY: 
 
A request has been received from East Salford Highways Task Group to improve 
road safety in the area following local concerns about traffic movement difficulties 
due to parked vehicles on Rigby Street. 
 
A traffic management scheme has been designed to introduce a ‘No Waiting at Any 
Time’ Traffic Regulation Order on Rigby Street to cover the extents considered 
appropriate by the Urban Vision engineers and as indicated on the attached legal 
schedule and a plan in Appendices 1 and 2. 
 
The Traffic Regulation Order to introduce ‘No Waiting at Any Time’ restriction was 
legally advertised on 13th December 2018 for 21 days, during which time two 
objections have been received in connection to the proposal. 
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Background  
 
A request has been made to Urban Vision by the East Salford Community Committee to 
review the traffic flow on Rigby Street. Complaints have been received from local 
residents about the dangers of the two way section of Rigby Street between Wellington 
Street East and Northumberland Street, and the potential for collisions because of the 
unrestricted parking on the east side of Rigby Street. 
 
The two-way section of Rigby Street between Wellington Street East and 
Northumberland Street is a heavily parked street, subject to a 20mph speed limit and ‘No 
Waiting at Any Time’ restriction on the west side. 
 
Following a request from the East Salford Highways Task Group, Urban Vision 
undertook a consultation on a proposal to extend the one way system on Rigby Street 
from Wellington Street East towards Northumberland Street.  
 
774 letters have been sent out to obtain feedback from affected residents prior to making 
a decision on the progression of the one way Traffic Regulation Order (TRO). The letter 
is reproduced in Appendix 3. The area for consultation is reproduced in Appendix 4. The 
consultation area included affected Rigby Streets and all surrounding streets where 
increased or altered traffic flow could cause inconvenience for residents. 
 
The consultation was carried out on 18th May 2018 with a closing date of Friday 8th June 
2018.  
 
The return rate was 15% (including the few multiple responses) by 8th June 2018. The 
summary is shown in the table below: 
 

Response Type Count Percent 

Support one way 40 34.5% 

Do not support one way 72 62.1% 

No Preference 4 3.4% 

 
As a result of this consultation, it was recommended by the Community Committee 
Highways Task Group not progress a one way system as there was no overall support 
for it. However, the Highways Task Group has approved a scheme to tackle unsafe 
parking on the Rigby Street such as junctions or where obstruction occurs. This scheme 
would be in the form of a series of double yellow lines at the junctions to prevent vehicles 
parking in unsafe locations. 
 
A package of measures have been drawn up to address the problems, these consisted 
of the introduction of ‘No Waiting at Any Time’ restriction Rigby Street at the junctions 
with Northumberland Street, Maplewood Court and at the entry to Green View. 
 
Therefore it was proposed to introduce ‘No Waiting at Any Time’ restriction as outlined in 
the schedules and the attached plans in the Appendices 1 and 2. 
 
The restrictions will prevent vehicles from parking close to the junctions. This will ensure 
that accessibly for local residents and service vehicles is available as well as assisting in 
the general safe movements of vehicles. The restriction will also increase visibility at the 
junctions both for vehicles and pedestrians. 
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A scheme to introduce the ‘No Waiting at Any Time’ was consulted upon by the Traffic 
Management Unit, local councillors and emergency services on 22nd October 2018. 
 
Following the consultation to the proposals, no objections were received. 
 
The scheme was subject to formal legal advertising on 13th December 2018, for 21 days 
until 11th January 2019. During this period two objections have been received in 
connection to the proposal. 
 
 
The Objections  
 
The first objection is reproduced at Appendix 5. The objection is made by a member of 
the local community. The objector is concerned about road safety considering current 
situation as extremely dangerous. The objector advised that accidents have happened 
and emergency vehicles are struggling to drive on this road. The objector provided plans 
and suggestions which are reproduced in Appendix 6. The objector also suggested 
restricted parking times during the day to allow free flow of traffic. 
 
The second objection is reproduced at Appendix 7. The objection is made by local 
resident. The resident is objecting because the proposed restrictions will have an impact 
on anyone with a temporary or permanent disability. The objector is suggesting a 
Resident Parking Scheme to allow only residents to park on the street. Another 
suggestion was to create driveways to each home on Rigby Street. The objector advised 
about taking a legal advice about the Public Sector Equality Duty (PSED). 
 
Consideration of the Objections  
 
Urban Vision Engineers agree that a balance between visibility and parking for the local 
community has to be made.  
 
With regards to the first objection there was one slight collision on Northumberland Street 
at the junction with Rigby Street recorded in last 5 years (database checked on 20th 
February 2019).  
 
The objector was advised that the emergency vehicles should be able to get in and out 
using double yellows on the nearside of the Health Centre so there is no need to extend 
double yellow lines on the opposite side of Rigby Street at the entry and exit of the 
Health Centre. Also opposite the entrance there is a disabled parking bay which is in 
use. 
 
A daytime ‘No Waiting’ restriction could help to provide free flow of traffic however 
speeds of vehicles might get increased due to the lack of parked vehicles. 
 
With regards to the second objection the resident was advised that taxis and other 
vehicles can pick up and drop off from double yellow lines, subject to not causing an 
obstruction. With proposed junction protection restrictions there will be more available 
areas, free of parked vehicles where taxis could pick up and drop off without causing the 
obstruction.  
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It should be also noted that according to Highway Code there should be no parking 
opposite and within 10 metres of a junction. 
 
Regarding creating driveways the grass land is not a part of adopted highway and 
residents can explore this option themselves. With regards to the request for a residents 
parking scheme, this site does not meet the Council’s current criteria, as the houses 
benefit from off street parking provision. 
 
With regards to PSED below are comments from Policy and Equality Officer:  
 
In terms of the 2011 the public sector equality duty (the equality duty), as the proposals 
would apply to and affect everyone, then there is no obvious discrimination. 
 
Therefore, officers recommend that the ‘No Waiting at Any Time’ restrictions should be 
implemented as advertised to help pedestrians and vehicles with the visibility issues at 
the junctions and to create more passing places.  
 
The proposed Legal Schedule and plan for the TRO are shown at Appendix 1 and 2. 
 
 
 
 
Recommendation  
 
It is recommended that the Traffic Regulation Order be brought into effect in the original 
form scheduled at Appendix 1 hereto. 
 
 
 
 
Appendix: 
 

1. TRO schedule as advertised 
2. Plan of affected area as advertised 
3. Consultation letter sent for one way street 
4. Consultation area sent for one way street 
5. Objection 1 
6. Plans from the objector 
7. Objection 2 
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APPENDIX 1 – TRO SCHEDULE AS ADVERTISED 
 
 
 
 
PROPOSAL:  
 
Introduction of:  
 
‘No Waiting at Any Time’ Restriction 
 

 
Rigby Street 

 

 
East side from its junction with the extended southern kerbline of Northumberland 
Street for a distance of 25 metres in a southerly direction. 
 
East side from a point 10 metres north from the extended northern kerbline of 
Maplewood Court to a point 10 metres south from the extended southern kerbline 
of Maplewood Court. 
 
East side from a point 10 metres north from the extended northern kerbline of the 
entrance to Green View to a point 10 metres south from the extended southern 
kerbline of entrance to Green View. 
 

 
Maplewood Court 

 

 
Both sides from the extended eastern kerbline of Rigby Street for a distance of 10 
metres in an easterly direction.  
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APPENDIX 2 – PLAN OF AFFECTED AREA AS ADVERTISED 
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APPENDIX 3 – CONSULTATION LETTER FOR ONE WAY STREET 
 
 
 
 
Dear Resident, 
 
A request has been made to Urban Vision by the East Salford Community Committee to 
review the traffic flow on Rigby Street.  Complaints have been received from local residents 
about the dangers of the two way section of Rigby Street between Wellington Street East 
and Northumberland Street, and the potential for collisions because of the unrestricted 
parking on the east side of Rigby Street. 
 
Each Community Committee area in Salford has been allocated a budget that can be used to 
fund local highway issues based on local concerns. The East Salford Community Committee 
asked Urban Vision, following this complaint, to look into the possibility of extending existing 
one way order on Rigby Street to reduce the risk of accidents occurring here. A one way 
order would be in the form a Traffic Regulation Order, permitting driving on Rigby Street in 
one direction only from Wellington Street East towards Northumberland Street. The proposed 
restriction is shown on the attached drawing. 
 
At this stage, opinions are being sought from residents about the proposal. The responses 
will be presented to the East Salford Community Committee Highways Task Group where a 
decision will be made whether to progress a one way order for Rigby Street or not. 
  
Please fill in the enclosed reply slip and post it back to Urban Vision at the address above. 
Alternatively, email your name, address and response to the proposed one way order to […]. 
Please ensure that you respond by Friday 8 th June 2018 . 
 
If you have any questions, please don’t hesitate to contact me. 
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APPENDIX 4 – CONSULTATION AREA FOR ONE WAY STREET 
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APPENDIX 5 – OBJECTION 1 
 

Objection received by e-mail on 17.12.2018 

Good Evening, 

I am ever so grateful that the Council is now considering improving safety and traffic 
flow on Rigby Street. The current situation is extremely dangerous, since the road is 
too narrow to accommodate cars travelling on both sides of the road whilst cars 
being parked. 

Accidents have happened and emergency vehicles have struggled to drive on this 
road due to congestion. 

Ambulances have struggled to attend to calls within the Health Centre as a result of 
this problem. 

However, the current proposal will not resolve the issues. Please see attached and 
my suggestions for you to please consider. 

I am happy to meet you on site to demonstrate the concerns of everybody attending 
the local schools and health centre. 

Thanking you advance 

19.12.2018 

Good Afternoon, 

Thank you for your e-mail. 

The proposed scheme seek to increase visibility at the junctions and to create more 
passing places.  

I have looked in to your attachment and there is no need to put double yellows 
opposite the entrance/exit to the Health Centre. The emergency vehicles should be 
able to get in and out using double yellows on the nearside of the Health Centre.  

With regards to the above do you wish to withdraw or maintain your objection? 

If you have more questions please do not hesitate to ask. 

19.12.2018 

Good Afternoon, 
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It appears that you have not fully understood what I was writing. 

I understand your proposal; however, it does not resolve the issues that all motorists 
and pedestrians are currently experiencing. 

Please can we meet on site to discuss? 

21.12.2018 

Good Afternoon, 

As part of the process to introduce any form of parking restrictions, any objection 
received must be assessed before progressing, the proposal and objection(s) must 
be presented to the Traffic Advisory Panel (TAP). This is a panel of Councillors 
where consideration of the proposals and the objection(s) will be heard by the Panel, 
and a recommendation will be made to the Lead Member for Planning and 
Sustainable Development. The Lead Member will then make a decision at the first 
briefing following the panel to either: 

• Withdraw the order, or 

• Amend the order, or 

• Introduce the order as originally proposed 

The date is not confirmed yet. The agenda and other details will be published on 
Salford City Council website. You are welcome to attend the meeting and present 
your statement to the panel and explain the situation from your perspective. 

I will send another e-mail confirming date of the meeting so you can attend if you 
wish to. 

If you do have any questions please do not hesitate to ask. 

23.12.2018 

Thank you very much 

Greatly appreciate 

11.01.2018 

Good Morning, 

As alternative to my previous suggestion of putting double yellows opposite the 
entrance/exit to the Health Centre (not that I am withdrawing) is to have restricted 
parking times during the day to allow free flow of traffic. 
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APPENDIX 6 – PLANS FROM THE OBJECTOR 
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APPENDIX 7 – OBJECTION 2 
 

Objection received by e-mail on 17.12.2018 

I object to this proposal and would point out that the imposition of this proposal will 
have an impact on anyone with a temporary or permanent disability living on the 
block. It may even be in contravention of the Public sector equality duty. It both 
directly affects residents with disabilities and creates a situation of indirect 
discrimination by deterring visitors with disabilities to be able to reach homes on the 
block.,.  

[…] I recently had a serious accident and have not been able to drive and dependent 
on taxis for appointments and to commute to work.  

There is usually no space for taxis to pick me up or drop me off on Rigby St and they 
frequently have to use Maplewood Ct or the other lane near Green View to drop me 
off or pick me up. Even that distance has been a serious inconvenience and 
presented a risk of falling. If this restriction is put in place it will effectively make a 
resident in a situation such as mine, housebound and unable to get to work. I would 
ask that on humanitarian grounds that you provide a residents only parking spot for 
each household - so that they are not faced with a similar situation. The parking on 
Rigby st is commonly used by the teachers of the nearby Brentnall school who leave 
their cars there all day from around 8.30 am till after 3pm. We have no way to control 
this. Please don't create a situation where we cannot leave our homes because the 
nearest place a taxi could pull up is too far for us to walk. One side of Rigby st is 
already a double yellow line and there is no waiting allowed. Northumberland and 
Wellington st are also parking restricted.  

Another proposal that may also work, is for each household to be permitted to create 
a 'driveway' over the verge leading up to their home on Rigby St.  

I would appreciate a response , so that we can take independent legal advice about 
the PSED if necessary before this proposal is implemented.  

I would also be more than happy to discuss other proposals that may preserve the 
access rights of residents and their visitors who may have a disability. 

19.12.2018 

Good Afternoon, 

Thank you for your e-mail. 

The ‘No Waiting at Any Time’ restrictions are proposed to keep junctions clear from 
parked vehicles so the visibility could be increased both for pedestrians and vehicles. 

To clarify taxis can pick up and drop off from double yellows (subject to not cause an 
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obstruction). 

With regards to the above do you wish to withdraw or maintain your objection? 

If you have more questions please do not hesitate to ask. 

19.12.2018 

Thank you for your email, I appreciate the points you have made but they fail to 
recognise the reality of the situation that residents face and do not alleviate the 
impact of this proposal on the disabled visitor / resident. .  

Just to recap the recent history of traffic management on Rigby st 

The local authority approved planning that removed parking bays from the east side 
of Rigby street with the building of the health centre.  

This reduced the width of the street and one side parking was also imposed with 
double yellow lines.  

Planning dept attempted to propose a one way system, but without fully considering 
the implications to surrounding streets and traffic flow - so that was objected to by 
residents.  

Practically speaking a car cannot wait on the yellow lines on Rigby st because they 
will nearly always be blocking traffic flow. 

The basis for my objection is that this proposal further limits vehicular access to 
residents homes. Imposing waiting restrictions on the limited area which is parking 
restricted (10m from curbs), will be a serious restriction for residents and visitors with 
mobility issues.  

This potentially becomes a PSED issue and I maintain my objection. This is too 
important an issue to ignore.  

However I have thought of a potential proposal that would improve traffic flow and at 
the same time give residents the benefit of vehicle access to their homes. I would be 
grateful, if I could have a chance to discuss that with yourselves . 

21.12.2018 

Good Afternoon, 

As part of the process to introduce any form of parking restrictions, any objection 
received must be assessed before progressing, the proposal and objection(s) must 
be presented to the Traffic Advisory Panel (TAP). This is a panel of Councillors 
where consideration of the proposals and the objection(s) will be heard by the Panel, 
and a recommendation will be made to the Lead Member for Planning and 



 

Page 15 of 16 
 

Sustainable Development. The Lead Member will then make a decision at the first 
briefing following the panel to either: 

• Withdraw the order, or 

• Amend the order, or 

• Introduce the order as originally proposed 

The date is not confirmed yet. The agenda and other details will be published on 
Salford City Council website. You are welcome to attend the meeting and present 
your statement to the panel and explain the situation from your perspective. 

I will send another e-mail confirming date of the meeting so you can attend if you 
wish to. 

If you do have any questions please do not hesitate to ask. 
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Deliberations of the Traffic Advisory Panel  
 
The matter is to be considered at a meeting on 7th March 2019. The objectors have been 
informed of the date of the meeting to enable them to attend. 
 
Recommendation  
 
That the Lead Member for Planning and Sustainable Development consider the contents 
of this report and the deliberations of the Traffic Advisory Panel and make a decision to 
introduce ‘No Waiting at Any Time’ restriction in the original form as set out in this 
report.

 
 
KEY COUNCIL POLICIES:  Local Transport Plan 

 
EQUALITY IMPACT ASSESSMENT AND IMPLICATIONS: 
 
The Equality Act 2010 requires public authorities to consider whether changes in 
services have a disproportionate impact on any group sharing one of the protected 
characteristics, one of which is disability. If there is a disproportionate impact, 
possible mitigations should be considered. It is not a statutory requirement to 
implement mitigations if they would be disproportionate. 

 
 
ASSESSMENT OF RISK:  
 
Implementation of the restrictions would decrease the risk of collisions and improve 
pedestrian safety. 

 
 
LEGAL IMPLICATIONS: N/A 

 
 
FINANCIAL IMPLICATIONS: N/A 

 
 
PROCUREMENT IMPLICATIONS: Natalia Woszczyk x2220 
Urban Vision Partnership was procured through a fully compliant OJEU process.  The 
services outlined within the report are delivered under the exclusivity agreement in 
line with the Council’s contractual standing orders. 

 
HR IMPLICATIONS Supplied by: N/A 

 
OTHER DIRECTORATES CONSULTED: None 

 
 
CONTACT OFFICER: Judyta Szylejko         TEL NO: 0161 779 6097 
WARD TO WHICH REPORT RELATES: Broughton 
 
Ben Dolan 
Strategic Director, Place 



OBJECTION 1 
 

Objection received by e-mail on 17.12.2018 

Good Evening, 

I am ever so grateful that the Council is now considering improving safety and traffic 
flow on Rigby Street. The current situation is extremely dangerous, since the road is 
too narrow to accommodate cars travelling on both sides of the road whilst cars 
being parked. 

Accidents have happened and emergency vehicles have struggled to drive on this 
road due to congestion. 

Ambulances have struggled to attend to calls within the Health Centre as a result of 
this problem. 

However, the current proposal will not resolve the issues. Please see attached and 
my suggestions for you to please consider. 

I am happy to meet you on site to demonstrate the concerns of everybody attending 
the local schools and health centre. 

Thanking you advance 

19.12.2018 

Good Afternoon, 

Thank you for your e-mail. 

The proposed scheme seek to increase visibility at the junctions and to create more 
passing places.  

I have looked in to your attachment and there is no need to put double yellows 
opposite the entrance/exit to the Health Centre. The emergency vehicles should be 
able to get in and out using double yellows on the nearside of the Health Centre.  

With regards to the above do you wish to withdraw or maintain your objection? 

If you have more questions please do not hesitate to ask. 

19.12.2018 

Good Afternoon, 



It appears that you have not fully understood what I was writing. 

I understand your proposal; however, it does not resolve the issues that all motorists 
and pedestrians are currently experiencing. 

Please can we meet on site to discuss? 

21.12.2018 

Good Afternoon, 

As part of the process to introduce any form of parking restrictions, any objection 
received must be assessed before progressing, the proposal and objection(s) must 
be presented to the Traffic Advisory Panel (TAP). This is a panel of Councillors 
where consideration of the proposals and the objection(s) will be heard by the Panel, 
and a recommendation will be made to the Lead Member for Planning and 
Sustainable Development. The Lead Member will then make a decision at the first 
briefing following the panel to either: 

• Withdraw the order, or 

• Amend the order, or 

• Introduce the order as originally proposed 

The date is not confirmed yet. The agenda and other details will be published on 
Salford City Council website. You are welcome to attend the meeting and present 
your statement to the panel and explain the situation from your perspective. 

I will send another e-mail confirming date of the meeting so you can attend if you 
wish to. 

If you do have any questions please do not hesitate to ask. 

23.12.2018 

Thank you very much 

Greatly appreciate 

11.01.2018 

Good Morning, 

As alternative to my previous suggestion of putting double yellows opposite the 
entrance/exit to the Health Centre (not that I am withdrawing) is to have restricted 
parking times during the day to allow free flow of traffic. 

 



PLANS FROM THE OBJECTOR 
 



 
 
 
 



 
OBJECTION 2 
 

Objection received by e-mail on 17.12.2018 

I object to this proposal and would point out that the imposition of this proposal will 
have an impact on anyone with a temporary or permanent disability living on the 
block. It may even be in contravention of the Public sector equality duty. It both 
directly affects residents with disabilities and creates a situation of indirect 
discrimination by deterring visitors with disabilities to be able to reach homes on the 
block.,.  

[…] I recently had a serious accident and have not been able to drive and dependent 
on taxis for appointments and to commute to work.  

There is usually no space for taxis to pick me up or drop me off on Rigby St and they 
frequently have to use Maplewood Ct or the other lane near Green View to drop me 
off or pick me up. Even that distance has been a serious inconvenience and 
presented a risk of falling. If this restriction is put in place it will effectively make a 
resident in a situation such as mine, housebound and unable to get to work. I would 
ask that on humanitarian grounds that you provide a residents only parking spot for 
each household - so that they are not faced with a similar situation. The parking on 
Rigby st is commonly used by the teachers of the nearby Brentnall school who leave 
their cars there all day from around 8.30 am till after 3pm. We have no way to control 
this. Please don't create a situation where we cannot leave our homes because the 
nearest place a taxi could pull up is too far for us to walk. One side of Rigby st is 
already a double yellow line and there is no waiting allowed. Northumberland and 
Wellington st are also parking restricted.  

Another proposal that may also work, is for each household to be permitted to create 
a 'driveway' over the verge leading up to their home on Rigby St.  

I would appreciate a response , so that we can take independent legal advice about 
the PSED if necessary before this proposal is implemented.  

I would also be more than happy to discuss other proposals that may preserve the 
access rights of residents and their visitors who may have a disability. 

19.12.2018 

Good Afternoon, 

Thank you for your e-mail. 

The ‘No Waiting at Any Time’ restrictions are proposed to keep junctions clear from 
parked vehicles so the visibility could be increased both for pedestrians and vehicles. 

To clarify taxis can pick up and drop off from double yellows (subject to not cause an 



obstruction). 

With regards to the above do you wish to withdraw or maintain your objection? 

If you have more questions please do not hesitate to ask. 

19.12.2018 

Thank you for your email, I appreciate the points you have made but they fail to 
recognise the reality of the situation that residents face and do not alleviate the 
impact of this proposal on the disabled visitor / resident. .  

Just to recap the recent history of traffic management on Rigby st 

The local authority approved planning that removed parking bays from the east side 
of Rigby street with the building of the health centre.  

This reduced the width of the street and one side parking was also imposed with 
double yellow lines.  

Planning dept attempted to propose a one way system, but without fully considering 
the implications to surrounding streets and traffic flow - so that was objected to by 
residents.  

Practically speaking a car cannot wait on the yellow lines on Rigby st because they 
will nearly always be blocking traffic flow. 

The basis for my objection is that this proposal further limits vehicular access to 
residents homes. Imposing waiting restrictions on the limited area which is parking 
restricted (10m from curbs), will be a serious restriction for residents and visitors with 
mobility issues.  

This potentially becomes a PSED issue and I maintain my objection. This is too 
important an issue to ignore.  

However I have thought of a potential proposal that would improve traffic flow and at 
the same time give residents the benefit of vehicle access to their homes. I would be 
grateful, if I could have a chance to discuss that with yourselves . 

21.12.2018 

Good Afternoon, 

As part of the process to introduce any form of parking restrictions, any objection 
received must be assessed before progressing, the proposal and objection(s) must 
be presented to the Traffic Advisory Panel (TAP). This is a panel of Councillors 
where consideration of the proposals and the objection(s) will be heard by the Panel, 
and a recommendation will be made to the Lead Member for Planning and 



Sustainable Development. The Lead Member will then make a decision at the first 
briefing following the panel to either: 

• Withdraw the order, or 

• Amend the order, or 

• Introduce the order as originally proposed 

The date is not confirmed yet. The agenda and other details will be published on 
Salford City Council website. You are welcome to attend the meeting and present 
your statement to the panel and explain the situation from your perspective. 

I will send another e-mail confirming date of the meeting so you can attend if you 
wish to. 

If you do have any questions please do not hesitate to ask. 
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